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I want to thank MACT for all the years of guidance and growth that I have 
received over the fifteen years at MACT. When I first started, I was a 
single mother of a two year old little boy. As any parent,  I needed to 
better myself to provide for my son, so I attended Abramas College in 
Modesto. As a part of my education, I needed an internship, so I applied 
at MACT. At that time the Medical clinic was located in Tuolumne city by 
the grocery store. Needless to say, my internship was granted and the rest 
is history. At that time I had no real knowledge of health care and no idea 
what my future held. I worked with one of the busiest providers, who was 
very patient with me and has taught me most everything I know today. I 
remember when we used paper charts that were great, then one day we 
were given computers for Electronic Medical Records. It was a huge 
change for all of us, and the training was difficult. I’m sure I had an 
attitude as I always did back then. Since then there have been many 
upgrades and somehow we got through it. In the long run, the 
computerized systems allowed us to be more productive and effective. 

Then one summer evening in July of 2008, I was at an Ironstone concert 
and answered my cell phone and was informed that all of MACT was 
furloughed except five of us or so: Dr. Reina, Steve Acuna and myself 
gathered what we needed and headed to another clinic located in our 
current location in Boulder Plaza. Times were tough and for all that we 
had to go through we only had each other for support. As the years went 
by, MACT became stronger and we increased the number of team 
members. We have expanded in various locations and have even better 
technology. Recently, we received generators for our buildings and new 
equipment to help MACT provide the best patient care that we can. As 
our clinics grew, each site needed a LEAD Medical Assistant, so in July of 
2016, I became the LEAD for Sonora medical. Talk about change and 
constructive criticism: that was very challenging for me as once again. 
With proper training and everyday learning and communication, I 
continue to work on being LEAD. Over the years, I have been very blessed 
that I have had the support from MACT. They are not only a wonderful 
company, but they also have become my family, thank you, again, for a 
wonderful fifteen years. 

Chantel Hinkle, Lead Medical Assistant
MACT Medical, Sonora

Our grand prize winner this 
month is Melissa, Receptionist (Ione) for 
“doing such an awesome job with calling 
patients and rescheduling them with new 
providers.” 

We have two first runner-ups; 
Emma, Receptionist (Jackson) and Danielle 
Darrow, Receptionist (Jackson) for “their 
efforts in the huge task of getting Jackson 
patients rescheduled.  You are 
appreciated!!” 

The second runner-up was 
Geofrey, Chiropractic Assistant: “Good 
afternoon, I would like to nominate 
Medical Assistant Jeff at MACT medical in 
San Andreas for employee of the month!  
He is very warm and inviting when I come 
in to the clinic.  Heart of gold and 
genuinely cares about his patients.”  

From a Job to a CAREER

The newsletter has become 
another way to discover all 
the diverse ways that MACT 
impacts the lives of our 
patients and the communities 
we serve. Enjoy!
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Upcoming Events & Holidays

Our Referral Process - An Overview 
Need a specialist or test outside of MACT?  This is a very complex and technical process.  MACT has an entire 
team dedicated to helping patients get the additional care they need.  Referrals are made to specialty care 
(cardiology, rheumatology, ENT, etc.), diagnostics (MRI, X-ray) women's health, and dental (dentures, oral 
surgery). 

Outside specialists each have their own detailed requirements of paperwork they need.  Diagnosis, 
insurance prior authorization, and patient demographics are the "tip of the iceberg".  Also waiting times for 
appointments are often many months out. 

To keep good working relationships with specialists, its important we do a good job providing all the 
information.  The other critical part is that the patient must show up.  Cancellations and no-shows for 
specialty care can result in the specialist refusing to see the patient in the future.  

Please contact your providers office with questions or concerns. 

2022 MACT Kids Camp - Another fun-filled success!

MACT Diabetes Health Fair

August 18
Jackson Medical

Mariposa County Fair

September 2-5

MACT is proud to be celebrating

Maple Salmon

1/4   Cup maple syrup
2 tablespoons soy sauce
1 clove garlic 
1/4 teaspoon garlic salt
1/8 teaspoon ground black pepper
1 pound salmon

Directions:
1. Stir together maple syrup, soy sauce, garlic, garlic salt and pepper in a

bowl.
2. Cut salmon into four equal parts, and coat with syrup mixture.  Cover dish

         and let marinate in the refrigerator for 30 minutes, turning once.       
3. Preheat oven to 400 degrees F.
4. Bake salmon uncovered approximately 20 minutes or until flesh flakes

easily.




