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Hats off to Lisa (Sonora NAS), she was 
our grand prize winner this month: 
“Thank you Lisa for always lending a 
hand and answering questions for 
reception!”

Our first runner-up was Amber San 
Andreas Medical): “you are an 
amazing, kind soul.  I cannot thank 
you enough!”

Our second runner-up was Sabrina 
(Ione Medical):  “Thank you Sabrina 
for always being so helpful and kind.  
Your smile brightens up the room 
every day.”

Referrals: A team effort

Recently, our Board Members have taken a particular interest in the 
referral process. Primarily due to complaints about how long it takes to 
complete the referral process. It seems like a good time to explain that the 
referral process is, by nature, complex and time-consuming. When a 
patient has a severe problem beyond our MACT providers' scope, a 
referral is made to a specialist. Some illnesses and injuries require 
referrals to SEVERAL specialists to determine the right course of action. 
Your provider makes referrals through an internal computerized system, 
and a group of referral specialists work to find a doctor who accepts your 
insurance. Still, many times we cannot find an easy solution. Some 
patients must travel to UC Davis or Stanford to get their needed care. For 
some specialties, the wait to get in can be several months. In the 
meantime, antibiotics and pain medications fill the gap, and the patient 
may even feel better. If they forget or cancel the specialty appointment, 
the process must start over. 

Due to the high demand for their services, Specialists "pick and choose" 
the patients they wish to see. Many times only the most severe or life-
threatening cases get appointments. We diligently work with our patients 
to navigate this complicated process with limited success. The most 
important thing you, the patient, can do to assist us is to be involved in 
the process: Be flexible with scheduled appointments, be sure to go, write 
down and ask any questions. And be sure to keep in contact with MACT if 
there are issues with scheduling or understanding "why" you are going. To 
be successful in the referral process, we must all work together. 

From our Board of Directors:
"I want to take this opportunity 
to wish you, your families and 
our staff a Merry Christmas and 
prosperous New Year.  May this 
holiday season be filled with joy, 
peace and health." 
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Upcoming Events & Holidays

My name is Jorge Rodriguez and I would like to signify what Veterans Day means to me. I am a Veteran who 
served for 20 years in the US Army as a Paratrooper and Special Operations. Veterans Day is a day for not 
only a recognition for me but also for  my fellow brothers and sisters who 
also served proudly in the Armed Forces  for the United States. Some 
citizens of the United States do not   realize the duty that is put on us 
when we take the oath to the  Constitution and what rights we 
also give up as a regular citizen. Our   duty is to protect and serve the 
United States and the men, women   and children we are rightfully 
protecting as well as our Foreign and  Domestic threads. When serving 
we know that there is a chance that a l ife may be lost and it may be our 
own. When finding out about a fellow  Veteran who served I value you to 
make sure to say “Thank you for your  service” because as a fellow 
Veteran I know it is meaningful and   thoughtful. A simple “thank you 
for your service” goes a long way for a Veteran. I just want to say thank you for not only honoring me but 
also my fellow brothers and sisters in Arms for our services in the Armed Forces. 

Thank You,
Jorge Rodriguez, PA

An Important Day 

Football Star, Gilberto

Eggnog Monte Cristo's
 1 1/2 tablespoons mayonnaise 
 1 1/2 tablespoons Dijon mustard 
 9 slices white sandwich bread 
 6 slices muenster or Gouda cheese 
 6 slices oven-roasted turkey 
 6 slices ham 
 1/2 cup eggnog 
 Generous pinch of nutmeg 
 3 tablespoons unsalted butter 
 Confectioners' sugar, for dusting (optional) 
 Cranberry sauce, for serving

1.Mix the mustard and mayonnaise together. Brush three slices bread with 1 tsp of the mixture.
Top each piece with 1 slice cheese, turkey and ham. Cover with another slice of bread and brush
with another tsp of the mixture; top each sandwich with another slice cheese, turkey and ham.
Brush the remaining 3 bread slices with the  mixture and place mustard-side down on top of the
sandwiches.
2. Trim crusts, wrap the sandwiches tightly with plastic wrap. Chill in the refrigerator at least 30
minutes.
3. Whisk the eggnog and nutmeg in a bowl. Unwrap the sandwiches and dip in the eggnog to
coat both sides. Melt half of the butter in a large nonstick skillet over medium heat. Add the
sandwiches and cook until golden, 3 to 4 minutes. Add the remaining butter, flip the sandwiches
and cook until golden, about 3 more minutes.

December 25

Christmas 
Our offices will be closed 

December 26

January 1

New Years 
Our offices will be closed 

January 2

As any parent will tell you, youth sports are costly. Many young people and 
their families struggle to find the extra money needed to play organized sports. 
The benefits from participation include the health benefits from the exercise 
and improved self-esteem and leadership skills from being a part of a team. 
MACT’s Youth Sports Sponsorship Program provides up to $500 per Calendar 
Year to Native American students in our service area. Gilberto is one of 
the people MACT has helped through the program. He is a tackle on 
the Amador High School Football team and was excited to receive 
financial aid.
We look forward to cheering him on from the sidelines! 




